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To provide safe, abundant, reliable and affordable drinking water to all properties in our service 

area 

:statement of Aab 

List the names and titles of current governing board members. 

Bob Lane, President 

Richard Sundholm, Vice President 

Arthur Lee, Treasurer 

Toni Doane, Secretary 

Steve Andrus, Director · 

Duncan Greene, Director 

Frank Zellerhoff, Sr., Director 
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Permit or Cert Name of Priority .Source Primary or Existing Water Rights Existing Consumption Current Waler Right Sln.tus 
# Rightholder Date Number · Supplcmcnlat Excess/tDe ficiency) 

Maximum Maximum Maximum In• Maximum Maximum In- Maximum 
l1L':il!U1lancous Annual stanlancous Arumal sl'ant.ancons, AJumal 

Flow Rate Volume Flow Rate Volume 'FtowRate Volume 
(Qi) (Qn) (Qi) (Qa) (Qi} 

I 

Sl-23804C Dockton Match 17, SO-l Pdmary 0.16 cu ft per 25 acre-Ct. O.l 5 en ft per 66. 7 acre ft per 01 7 cu ft per second. 3.3 acre-fl . per year 
SP . Waler Assn. l981 second per year second year 74 .6 GPM 

\ 

'71 .8 GPM 69GPM 

Pennil fl 7&10 JofUISOil &. October SO-I Primary 0.16 cu ft per 45 acrc-n See note l. See note 1. Sec note 1. 

Gett # 10, Page Berry 11 1 1951 second per year See note 1 

s '1669 Sec Nole 2 71 .8 GPM 

Pcnnit fl 5 739 Oard and August 10. S0-2 i>a:im:uy 0.22 cu ft per 48 acre-ft . 0.22 cu fl per 5 .8 acre ft per 0 • 41.2 ad'c-fl per year 
Cert IJ 11 . Page l loward 1961 SJ}~ D'i · second per year second year 

1 t-W 5383-A Se.e Note J ~ i-( Oilr>t} 100 GPM 100 GPM ·1, •1. _,. 

Pennit fl 2537 Docktonlm~ November S0-3 Primnry 0.04 cu ft per 0.012 cu ft per 3.6 acre ft per 0.058 cu ft per second 12..1 acre-I\. per 
Cert II 14, Page provemcnt 12, 1937 - second second year l6.l GPM y<:ar 

5 6734 Com oration 18GPM 5.5 GPM 

Sl -20•164C Dockton lm- Mnrch I, SO-J Primm:y 0.03 cu ft per 16 acre-ft. 
See note 4 Sec uotc 4 Sec Note '1 Set Note 4 

S'? provcmcnt 1973 · second per year 
Corporation 13.6 GPM 

TOTAL 0.61 Cui\ per 13,1.0 0.382 cu f\ per 76.1 acre ft per 
1 

0.258 cu fl per sec011d 57 .9 acrc-ll per year 
second acre~fi. i second year 100.7 GPM 

275.2 GPM per year 174.5 GPM 

. NOTES: 
1. Ce11ificale # SI-23804C and Permit #7810 are integrated as one source following consolidatfon . 

2. Johnson & Berry sold water 5-ystem to Harborview Water Association in July, 1963. 
Dockton Improvement Corp. and Harborview Water Association consolidated as Dockton 
Water Association effective January 01, 1983~ 

3. Bard & Howard (Sandy Shores Water Co.) sold that water system to Sandy Shores 
Homeowners Assn. which then consolidated with the Dockton Improvement Corp to form 
Dockton Water Association effective January 01, 1983. 

4. Certificate # Sl-20464C and Permit #2537 are integrated as one source. 
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Purpose 

To document the system's management and ownership structure. 

Background 

A water system's governing body is legally obligated to deliver safe drinking water to its 
customers. Such a responsibility must not be taken lightly. System decision makers play as 
important a role in delivering safe drinking water as system operators do because they set the 
system's priorities and policies. It is important to document who makes decisions and how they 
make them, and communicate this information to system staff and customers. 

How to complete this section 

Answer the questions in Table 1-1 on how your system is owned and managed and how 
decisions are made. Your sanitary surveyor may go over these answers during your sanitary 
survey. 

Some questions ask you to attach copies of relevant documents. This will keep important 
information in one place. You can attach copies in this section, in Chapter 4 (Other Documents), 
or add a reference to explain where they are. 

Water system name 

Type of system 
Check all that: apply. 

Table 1-1 
Ownership and Management 

Dockton Water Association 

D Homeowners association 

D Partnerships' 

D Local government 

D Single private owner 

[:8:1 Corporation 

(Town*, County*, Public Utility or Water District) · 

D Other 
* If your system is a town or county, ask your regional planner if a SWSMP 
is the right planning document for you. 

Name· and phone number for 
person(s) or association that 

Name Owned by 470 shareholders 

owns system Name 

Do you have articles of ~ Yes. See attachment 1-lA 
incorporation or a certificate of 
registratio~1 with the Department D N 0. 

· of Revenue? 
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_Do you have a document that 
· establjshes the legal authority to 
make ·decisions for the system? 
For example, by-laws, resolutions, 
· ording.nces? 

Do you have any insurance 
policies for the system? 

Who makes the major decisions? 
For example, who decides when to make 
· improvements, how to finance 
improvements, when to allow additional 

: connections. 

cg) Yes. See attachment 1-lB · 

• No 

cg} Yes. 

• No. 

D Single party 

cg} Board Seven member Board of Directors 

D System customers or a representative subset of customers 

D Commissioners (how many commissioners) 

D Other 

How long ar~ the terms of service Three year staggered terms 
for . members of the decision-
making body? 

How often do t~ose responsible 
for making decisions· meet? 

Are-customers notified about 
these meetings?_ 

cg) Monthly 

D When necessary 

D Annually 

D Quarterly 

D Other 

D Yes 
cg) No 

If yes, how are they notified? 

Is there an organizational chart? D Yes. If yes, attach a copy. 

cg) No 

Does the system have any paid 
employees? 

Identify the persons or positions 
responsible for making financial 
transactions. 
For example, who maintains ·records, pays 

.. bills~-and receives payinents? 

cg) Yes 

• No 

If yes, do you have personnel policies? 

D Yes cg) No 

Treasurer has overall fiduciary responsibility and signs all checks 

Manager opens the mail, sorts and records payments, posts bills and 
prepares checks for payment, does payroll, pays taxes, reports to the Board. 

Billing Clerk posts water payments; prepares, prints, folds, stuffs and mails 
monthly bills; makes bank deposits; maintains customer records . 
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-Do you have-a process to r.ecot·d 
and respond to customer . 
com~laints? 

~ Yes 

• No. 

Small Water System Management Program Guide 

Manager checks voicemail and e-mail daily. Responds 
directly to complaints or sends e-mail to billing clerk or 
operator for their follow-up. Call back within 24 hours. 

Written record of complaint and response filed in Customer 
File. 

-5- October 2011 

• 

• 



• 

• 

• 

Further action 

• Have any of these questions caused you to think about changing your current practices? 

cg] Yes. If yes, list the issue in Section 1.7 (Next Steps). 

• No. 

For more information 

• Owning and Managing a Drinking Water System (331-084) outlines how to get started, 
regulations, obligations, helpful tips, and responsibilities . 
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STATE of 'WASHINGIDN SECRETARY of STATE 

I, Ralph Munro, Secretary of State of the State of Washington. and custodian of its seal, 
hereby certify that, according to records on file in this office, as of the date of this certifi­
cate, 

DOCKTON WATER ASSOCIATION 

is a WASHINGTON NONPROFIT corporation, 

duly authorized to transact business or conduct affairs as a corporation in the State of 
Washington. 

Date: October 24, 1985 

Corporation Number: 23216062 

SSF 69 

Date of Incorporation 
or Qualification: May 26, 1982 

Given under my hand and the seal of the State 

of Washington, at Olympia, the State Capitol. 

Ralph Munro, Secretary of State 

am 


























































































































































